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TSA5G35 Win OS Language Compatibility Issue Fix

The TSA5G35 PC program requires the decimal point to be set as a full stop “.” in the language format settings
in order for the program to run properly. Windows in English sets the decimal point as a full stop by default.
Some non English languages (ex French) might, by default, set the decimal point as a comma “,”. This will
prevent the TSA5G35 program from running properly.

To set decimal symbol to full stop in Windows 7:

Go into the Control Panel -> Region and language -> Additional settings... -> Decimal symbol:

on

Please select full stop “.” as decimal symbol. Then click OK button to accept decimal symbol setting. The
following figure is shown the detail setting at windows 7.
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Set decimal symbol to full stop at Windows XP.

Go into the Control Panel -> Region and language -> Regional Options -> Customize... ->Decimal symbol:

o n

Please select full stop “.

following figure is shown the detail setting at windows XP.

as decimal symbol. Then click OK button to accept decimal symbol setting. The
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This option affects how some programs format numbers, currencies,
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Samples
l seeako Number: (123 456 783,00
& Windows Update Curiency: 1123 456 789.00€
Time: 08:16:33

@) Help and Support

Short date:  |30/03/2013

Numbers | Currency | Time | Date |

Sample

Positive: |123 456 7839.00 Negative: |-123 456 789.00

Decimal symbol:

No. of digits after decimal:
Digit grouping symbaol:
Digit grouping:

Negative sign symbol:

[

[123 456 789
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Long date: Isame 4 30 mars 2013 Negative number format: 11

| Display leading zeros: I 07

( Location List separator: I;

To help services provide you with local information, such as news and Measurement system: Metric

weather, select your present location: —
[Canada

Digit substitution: | None
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After decimal symbol set as full stop, the TSA5G35 program will work on non English PC windows.
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